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Background 

To date, the DSB has conducted several consultations on incorporating the Last Consumer Change 

Date (LCCD)1 into the standards, with feedback primarily received from data holders and 

government agencies. 2 

 

On 28 August 2024, the Data Standards Body (DSB) held an online workshop with data recipients to 

address the gap in their input, and to gather their feedback on the value of LCCD in the CDR.3  

This Noting Paper provides a summary of this workshop that includes the key issues, risks, benefits, 

opportunities, and the DSB’s proposed next steps. 

Workshop Overview 

The workshop explored issues data recipients and consumers encounter with currently available 

historical electricity usage data, and whether CDR supporting LCCD may afford opportunities that 

include solutions to those issues. 

 

Workshop participants included data recipients (SolvingZero, EnergyFlex, VoltaRocks and Automised 

Energy) and an industry representative (Consumer Data Advocacy).  

 

The outputs of this workshop will inform standards development relating to LCCD. 

Current Issues and Risks 

Switching and Data Loss 
Data recipients noted current issues of data loss and incomplete datasets, resulting in poor plan 

comparisons and delays to accurate energy insights. These issues are acute for consumers who 

switch providers as they lose access to their historical usage data after switching. Consumers need to 

be with a retailer for more than 12 months to gain accurate historical insights that account for 

seasonal differences. For consumers who regularly switch, this issue is compounded.  

 

 
1 The LCCD field was introduced to the Market Settlement and Transfer Solution (MSATS) in November 2023. 

The purpose of this inclusion was to address the issue of electricity usage data sharing being limited to the 

duration a consumer has been with their current retailer, as opposed to their duration at the premises. 
2 See Noting Paper 307, Decision Proposal 314 and Noting Paper 351 for details on DSBs LCCD consultations. 
3 The workshop artefacts and outputs are included in the Appendix. 

https://github.com/ConsumerDataStandardsAustralia/standards/issues/307
https://github.com/ConsumerDataStandardsAustralia/standards/issues/314
https://github.com/ConsumerDataStandardsAustralia/standards/issues/351


 

2 | P a g e  

 

Cost and Security 
Data recipients also cited high costs and security issues arising from the loss of historical data, where 

data from multiple sources, like distributors, currently needs to be collected, stored, and maintained 

using different processes, including manual inputs. They further noted that this data can be incorrect 

and can also include information about previous tenants, adding to privacy and security risks. 

Benefits and Opportunities of LCCD in CDR 

Switching and Data Loss 
Data recipients suggested that leveraging LCCD in CDR would enable continuity and completeness of 

electricity usage data across retailers regardless of how often consumers switch retailers. This would 

allow for energy usage analysis and plan switching to be done with greater accuracy and frequency, 

providing insights that account for seasonal changes for consumers that switch retailers within 12 

months. As a result, workshop participants supported LCCD incorporation in CDR as a way to 

improve consumer outcomes through: 

• Better and earlier energy analysis and comparisons; 

• More accurate carbon baseline determination; and 

• Lowered barriers to energy retailer switching. 

 

Cost and Security 
Data recipients suggested that streamlined access through a single channel, the CDR, would reduce 

costs, security risks, and maintenance issues compared to the existing process whereby data is 

acquired and managed from different sources. This would also reduce consumer effort by allowing 

this data to be shared through the CDR, rather than using other more manual and less secure 

processes.  

 

Recipients noted the possible risk of incorrect data being shared, including data about previous 

tenants, if the LCCD value was inaccurate. This risk was also suggested by data holders in previous 

sessions. However, data recipients confirmed that the issue of sharing incorrect data already occurs 

outside of the CDR today, and that any risks specific to the accuracy of LCCD value, along with the 

necessary treatments, would emerge from the MSATS and not from the CDR. Conversely, data 

recipients suggested that accessing this information via the CDR would be more secure. They also 

noted that the accuracy of the LCCD field would improve over time as retailers fulfil their obligations 

to ensure the data is correct, thereby reducing the risk of incorrect data being shared.  

 

Another risk raised was that a consumer may not want to share data from a previous retailer, though 

participants acknowledged that the explicit and informed CDR consent process would allow 

consumers to deny consent if they were concerned, and as such would help mitigate this risk. 

 

Additional Benefits of LCCD in CDR 
Data recipients identified further value that could be realised by leveraging LCCD in CDR. This 

included the ability for consumers to provide evidence of residency, based on the ability for LCCD to 

show how long a consumer has occupied a premise, compared to the more limited information 

available from a single retailer.  

 

Participants also highlighted the potential for greater competition, which could occur through the 

commoditisation of energy plans that are agnostic of retailers.  This would stimulate competition by 
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enabling a more real-time switching capability, making it easier for consumers to switch providers on 

a regular basis. 

Assessment 

Workshop participants agreed unanimously that LCCD should be incorporated into the CDR based on 

the risks, issues and opportunities discussed. There was agreement that supporting LCCD in CDR 

would address a range of historical usage data challenges, including cost and operational 

efficiencies. In addition to addressing these issues, data recipients agreed that supporting LCCD 

would afford better outcomes for consumers such as more accurate comparisons, better energy 

monitoring, lowered barriers to switching, and the reduction of risks and complexity relating to 

sharing historical usage data today via other methods. 

Next Steps 

Based on the assessment of LCCD using this workshop’s outputs and all feedback to date, the DSB 

will proceed with phase 2 consultation4, which will consult on the appropriate changes to the 

standards to incorporate LCCD.  

Appendix 

Miro Board 

 

 
4 See Noting Paper 307 

https://github.com/ConsumerDataStandardsAustralia/standards/issues/307
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