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Tim Trice <tim.trice@gmail.com>

[#IBJ-144-29526]: Fwd: Asynchronous Requests to Website 

SDHS/WOC Support <kayako.woc@noaa.gov> Fri, Jul 7, 2017 at 8:19 AM
Reply-To: kayako.woc@noaa.gov
To: tim.trice@gmail.com

====== Please reply above this line ======  

Hello Tim,  

If we see more than 80 connections within 10 seconds of each other, our Security Team will notice us and the IP space
could be blocked.  

Ticket History
Tim Trice (Client) Posted On: 06 July 2017 05:51 PM

Hello, 

I sent the following email to the NHC who advised I contact you: 

I'm writing a program that scrapes the National Hurricane Center website 
for storm data. I was unable to find any documentation that states limits 
on performing this type of activity; particularly simultaneous requests. 

Is there a limit to the number of requests from a specific IP address 
within a given period of time? If so, can you please advise what they are? 

Thank you, 

Tim Trice 

---------- Forwarded message ---------- 
From: NHC Webmaster - NOAA Service Account <nhcwebmaster@noaa.gov> 
Date: Thu, Jul 6, 2017 at 4:47 PM 
Subject: Re: Asynchronous Requests to Website 
To: Tim Trice <tim.trice@gmail.com> 

Hi Tim, 

Thank you for contacting the National Hurricane Center. The technical side
of the NHC website is handled by the NOAA Web Operations Center, so they 
can probably answer your question better than I can. That said, I'm not 
aware of any restrictions. 

http://www.woc.noaa.gov/ 

Best Regards. 

David Zelinsky 
Meteorologist / Programmer 
National Hurricane Center 
Web: www.hurricanes.gov 
Mobile: www.hurricanes.gov/mobile 
Email: NHCwebmaster@noaa.gov 

On Tue, Jul 4, 2017 at 6:15 PM, Tim Trice <tim.trice@gmail.com> wrote: 

> Hello, 
> 
> I'm writing a program that scrapes the National Hurricane Center website 
> for storm data. I was unable to find any documentation that states limits 
> on performing this type of activity; particularly simultaneous requests. 
> 
> Is there a limit to the number of requests from a specific IP address 
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> within a given period of time? If so, can you please advise what they are? 
> 
> Thank you, 
> 
> Tim Trice 
> 

Ticket Details 

Ticket ID: IBJ-144-29526 
Department: WOC - System Administration 
Type: Issue 
Status: Closed 
Priority: Standard 

Helpdesk: https://support.rdc.noaa.gov/kayako/index.php? 

https://support.rdc.noaa.gov/kayako/index.php?

