
Picklist field: CustomerPriority__c
Object: Account
Active values: High, Medium
Inactive values: Low

We can retrieve the details for this picklist in the following ways:

Using API endpoint /services/data/v58.0/sobjects/Account/describe
The above call will return all fields and params for the Account object. In the response, as a part of the
fields parameter, we can see the picklist returned as follows:

Please note that this will only return the active values of the picklist.



We can also use the ui-api to get active picklist values as follows:

/ui-api/object-info/{objectApiName}/picklist-values/{recordTypeId}/{fieldApiName}

We can also retrieve the active values for the picklist using the below package.xml:

<?xml version="1.0" encoding="UTF-8" standalone="yes"?>
<Package xmlns="http://soap.sforce.com/2006/04/metadata">
<types>
<members>Account.CustomerPriority__c</members>
<name>CustomField</name>
</types>
<version>58.0</version>
</Package>

This will return the following response:

<?xml version="1.0" encoding="UTF-8"?>
<CustomField xmlns="http://soap.sforce.com/2006/04/metadata">
<fullName>CustomerPriority__c</fullName>
<externalId>false</externalId>
<label>Customer Priority</label>
<required>false</required>
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<trackFeedHistory>false</trackFeedHistory>
<type>Picklist</type>
<valueSet>
<valueSetDefinition>
<sorted>false</sorted>
<value>
<fullName>High</fullName>
<default>false</default>
<label>High</label>
</value>
<value>
<fullName>Medium</fullName>
<default>false</default>
<label>Medium</label>
</value>
</valueSetDefinition>
</valueSet>
</CustomField>

This too will only return the active values of the picklist.

Global Value Sets

In my org, there is only one Global picklist:

We can retrieve the Global Value Sets using the below package.xml:

<?xml version="1.0" encoding="UTF-8" standalone="yes"?>
<Package xmlns="http://soap.sforce.com/2006/04/metadata">

<types>
<members>*</members>
<name>GlobalValueSet</name>

</types>



<version>55.0</version>
</Package>

As I have only one global picklist, I am using the * (asterisk) wildcard above. The response returned is:

<?xml version="1.0" encoding="UTF-8"?>
<GlobalValueSet xmlns="http://soap.sforce.com/2006/04/metadata">
<customValue>
<fullName>New Value</fullName>
<default>false</default>
<label>New Label</label> → for an active value, the isActive is not returned
</customValue>
<customValue>
<fullName>Value 2</fullName>
<default>false</default>
<isActive>false</isActive> → isActive is set to false only for inactive values.
<label>Value 2</label>
</customValue>
<customValue>
<fullName>Value 3</fullName>
<default>false</default>
<isActive>false</isActive>
<label>Value 3</label>
</customValue>
<customValue>
<fullName>Value 5</fullName>
<default>false</default>
<isActive>false</isActive>
<label>Value 5</label>
</customValue>
<customValue>
<fullName>Value from WB</fullName>
<default>false</default>
<isActive>false</isActive>
<label>Value from WB</label>
</customValue>
<customValue>
<fullName>Api Value</fullName>
<default>false</default>
<isActive>false</isActive>
<label>Api Value</label>
</customValue>
<customValue>
<fullName>Value 1</fullName>



<default>false</default>
<isActive>false</isActive>
<label>Value 1</label>
</customValue>
<customValue>
<fullName>Value 4</fullName>
<default>false</default>
<isActive>false</isActive>
<label>Value 4</label>
</customValue>
<masterLabel>Global Pick 1</masterLabel>
<sorted>false</sorted>
</GlobalValueSet>


