
occupationCodeVersion (conditional)
The applicable [ANZSCO] release version of the occupation code 
provided. Mandatory if an occupationCode is supplied. If 
occupationCode is supplied but occupationCodeVersion is absent, 
default is ANZSCO_1220.0_2013_V1.2

Not surfaced to consumer

occupationCode (optional)
Value is a valid [ANZSCO] Standard Occupation classification code. 
If the occupation code held by the data holder is not one of the 
supported [ANZSCO] versions, then it must not be supplied.

suffix (optional)
Used for a trailing suffix to the name (e.g. Jr)

prefix (optional)
Also known as title or salutation. The prefix to the name (e.g. Mr, 
Mrs, Ms, Miss, Sir, etc)

middleNames
Field is mandatory but array may be empty

lastName
For people with single names the single name should be in this 
field

lastUpdateTime (optional)
The date and time that any data in this record was last updated by 
the customer. If no update has occurred then this date should 
reflect the initial creation date for the data

data
.    customerUType
.    The type of customer object that is present
.    person (conditional)

Payloads (relevant fields)

Technical Standards

common:customer.basic:read

Authorisation scopePermission languageData Cluster language

Name and occupation

CX Standards

Individual Consumer (basic)

Customer data

Business Consumer (basic)

industryCodeVersion (conditional)
The applicable ANZSIC release version of the industry code 
provided. Should only be supplied if industryCode is also supplied. 
If industryCode is supplied but industryCodeVersion is absent, 
default is ANZSIC_1292.0_2006_V2.0

Not surfaced to consumer

legalName (optional)
Legal name, if different to the business name

establishmentDate (optional)
The date the organisation described was established

registeredCountry (optional)
Enumeration with values from ISO 3166 Alpha-3 country codes. 
Assumed to be AUS if absent

organisationType
Legal organisation type

industryCode (optional)
A valid ANZSIC code for the organisation. If the industry code held 
by the data holder is not one of the supported ANZSIC versions, 
then it must not be supplied.

isACNCRegistered (optional)
True if registered with the ACNC. False if not. Absent or null if not 
confirmed.

acn (optional)
Australian Company Number for the organisation. Required only if 
an ACN is applicable for the organisation type

abn (optional)
Australian Business Number for the organisation

shortName (optional)
Short name used for communication, if different to the business 
name

businessName
Name of the organisation

agentRole
The role of the individual identified as the agent who is providing 
authorisation. Expected to be used for display. Default to 
“Unspecified” if the role is not known

agentLastName
The last name of the individual providing access on behalf of the 
organisation. For people with single names the single name should 
be in this field

agentFirstName (optional)
The first name of the individual providing access on behalf of the 
organisation. For people with single names this field need not be 
present. The single name should be in the agentLastName field

Payloads (relevant fields)

Country of registration

Organisation type

Industry

Establishment date

Charity status

Organisation numbers (ABN or ACN)†

Organisation name

Technical Standards

Authorisation scopePermission languageData Cluster language

CX Standards

Agent name and role

Occupation

firstName (optional)
For people with single names this field need not be present. The 
single name should be in the lastName field. Where a data holder 
cannot determine first and middle names from a collection of given
names, a single string representing all given names MAY be 
provided.

Name

Not surfaced to consumer

common:customer.basic:readOrganisation profile *

Not surfaced to consumer lastUpdateTime (optional)
The date and time that any data in this record was last updated by 
the customer. If no update has occurred then this date should 
reflect the initial creation date for the data

PROPOSED DATA LANGUAGE FOR TELCO

       Mapped data tables2

data
.   accounts

plans
The array of plans containing service and associated plan 
details

nickname (optional)
Optional display name for the plan provided by the 
customer to help differentiate multiple plans
type (optional)
The type of the plan
serviceIds
An array of serviceId’s representing a unique service 
identifier such as a mobile (MSISDN) or internet service 
(e.g NBN or ADSL) If there are no serviceIds allocated to 
this plan then an empty array would be expected
planOverview (conditional)
Mandatory if openStatus is OPEN

displayName (optional)
The name of the plan if one exists
startDate
The start date of the applicability of this plan
endDate (optional)
The end date of the applicability of this plan

openStatus (optional)
Open or closed status for the account. If not present then 
OPEN is assumed

brand (optional)
The retail name of the brand

lastUpdated (optional)
The date and time which the account was last updated

creationDate
The date that the account was created or opened. Mandatory if
openStatus is OPEN

displayName (optional)
An optional display name for the account if one exists or can 
be derived. The content of this field is at the discretion of the 
data holder

accountNumber (conditional)
Masked identifier of the account as defined by the data holder. 
This must be the value presented on physical statements 
(required if it exists) and must not be used for the value of the 
accountId.

Payloads (relevant fields)

Proposed Technical Standards

Authorisation scopePermission languageData Cluster language

Proposed CX Standards

Account and plan information

Numbers associated with your services (e.g. 
mobile, internet)†

The below tables outline the proposed data language standards for account scopes.
 NB: These tables are intended to show how the proposed Technical and CX Standards map together. Some fields and descriptions have been simplified. 
See draft Telco APIs for additional details.

Account data 

accountId
The ID of the account. To be created in accordance with CDR ID
permanence requirements

Telco Accounts (basic)

The below tables outline the proposed data language standards for customer scopes.
NB: These tables are intended to show how the proposed Technical and CX Standards map together. Some fields and descriptions have been simplified. 
See Common APIs for additional details.

Not surfaced to consumer. data
.     concessions 
.     Array may be empty if no concessions exist

type
The concession type
displayName
The display name of the concession
additionalInfo (optional)
Display text providing more information on the concession
additionalInfoUri (optional)
Optional link to additional information regarding the concession
startDate
Start date for the application of the concession
endDate (optional)
Optional end date for the application of the concession
discountFrequency (conditional)
Conditional attribute for frequency at which a concession is applied.
Required if type is FIXED_AMOUNT or FIXED_PERCENTAGE. 
Formatted according to ISO 8601 Durations (excludes recurrence 
syntax)
amount (conditional)
Conditional attribute for the amount of discount for the concession-
required if type is FIXED_AMOUNT
percentage (conditional)
Conditional attribute for the percentage of discount of concession - 
required if type is FIXED_PERCENTAGE
appliedTo (optional)
Array of ENUM’s to specify what the concession applies to. Multiple 
ENUM values can be provided. If absent USAGE is assumed.

Payloads (relevant fields)

Proposed Technical Standards

Authorisation scopePermission languageData Cluster language

Proposed CX Standards

The below table outlines the proposed data language for the concessions scope.
 NB: This table is intended to show how the proposed Technical and CX Standards map together. Some fields and descriptions have been simplified. 
See draft Telco APIs for additional details.

Account data: Concessions

digitalWallet (conditional)
Represents a regular payment from a digital wallet. Mandatory if 
paymentScheduleUType is set to digitalWallet

name
The name assigned to the digital wallet by the owner of the 
wallet, else the display name provided by the digital wallet 
provider
identifier
The identifier of the digital wallet (dependent on type)
type
The type of the digital wallet identifier
provider
The provider of the digital wallet
paymentFrequency
The frequency that payments will occur. Formatted 
according to ISO 8601 Durations (excludes recurrence 
syntax)
calculationType
The mechanism by which the payment amount is calculated:
STATIC, BALANCE or CALCULATED

Not surfaced to consumer. data
.    paymentSchedules 
.    Array may be empty if no payment schedule exist

manualPayment (conditional)
Represents a manual payment schedule where the customer pays 
in response to a delivered statement. Mandatory if 
paymentScheduleUType is set to manualPayment

billFrequency
The frequency with which a bill will be issued. Formatted 
according to ISO 8601 Durations (excludes recurrence 
syntax)

directDebit (conditional)
Represents a regular direct debit from a specified bank account. 
Mandatory if paymentScheduleUType is set to directDebit

isTokenised (optional)
Flag indicating that the account details are tokenised and 
cannot be shared. False if absent
bsb (conditional)
The unmasked BSB for the account to be debited. Is 
expected to be formatted as digits only with leading zeros 
included and no punctuation or spaces. Is required if 
isTokenised is absent or false
accountNumber (conditional)
The unmasked account number for the account to be 
debited. Is expected to be formatted as digits only with 
leading zeros included and no punctuation or spaces. Is 
required if isTokenised is absent or false
paymentFrequency
The frequency that payments will occur. Formatted 
according to ISO 8601 Durations (excludes recurrence 
syntax)
calculatationType
The mechanism by which the payment amount is calculated:
STATIC, BALANCE or CALCULATED

cardDebit (conditional)
Represents a regular credit card payment schedule. Mandatory if 
paymentScheduleUType is set to cardDebit

cardScheme
The type of credit card held on file
paymentFrequency
The frequency that payments will occur. Formatted 
according to ISO 8601 Durations (excludes recurrence 
syntax)
calculationType
The mechanism by which the payment amount is calulated: 
STATIC, BALANCE or CALCULATED

paymentScheduleUType
The type of object present in this response

amount (optional)
Optional payment amount indicating that a constant payment 
amount is scheduled to be paid (used in bill smoothing scenarios)

Payloads (relevant fields)

Proposed Technical Standards

Authorisation scopePermission languageData Cluster language

Proposed CX Standards

The below table outlines the proposed data language for the payments scope.
 NB: This table is intended to show how the proposed Technical and CX Standards map together. Some fields and descriptions have been simplified. 
See draft Telco APIs for additional details.

Account data: Payments 

The below table outlines the proposed data language for the billing scope.
 NB: This table is intended to show how the proposed Technical and CX Standards map together. Some fields and descriptions have been simplified.
See draft Telco APIs for additional details.

Billing and usage data 

Covered under 'Usage for billing period' 

Covered by permissions below

Covered under 'Numbers associated with your services 
(e.g. mobile, internet)†'

Covered under Charges, discounts, credits

onceOff (conditional)
Represents a once off charge or credit. Mandatory if transactionUType is 
equal to onceOff

serviceId (optional)
The ID of the service to which this transaction applies if any
invoiceNumber (optional)
The number of the invoice in which this transaction is included if it 
has been issued
amount
The amount of the charge or credit. A positive value indicates a 
charge and a negative value indicates a credit
description
A free text description of the item

account (optional)
Represents an account bill charge. Mandatory if transactionUType is 
equal to account

serviceIds (optional)
Array list of services IDs to which this transaction applies if any
invoiceNumber (optional)
The number of the invoice in which this transaction is included if it 
has been issued
description (optional)
Optional description of the transaction that can be used for display
purposes
startDate
Date and time when the usage period starts
endDate
Date and time when the usage period ends
amount
The amount charged or credited for this transaction prior to any 
adjustments being applied. A negative value indicates a credit
adjustments (optional)
Optional array of adjustments arising for this transaction

amount
The amount of the adjustment
description
A free text description of the adjustment

transactionUType
Indicator of the type of transaction object present in this record

gst (optional)
The GST incurred in the transaction. Should not be included for credits or
payments. If absent zero is assumed

executionDateTime
The date and time that the transaction occurred

data
.    accountId (optional)
.    The ID of the account
.    balance
.    Object containing Telco account balance

Not surfaced to consumer data
.    transactions
.    Array of transactions sorted by date and time in descending order

accountCharges (optional)
An array of service IDs to which this invoice applies. May be empty if the 
invoice contains no usage related charges

totalUsageCharges
The aggregate total of usage charges for the period covered by the 
invoice (exclusive of GST)
totalOnceOffCharges
The aggregate total of any once off charges arising from usage for 
the period covered by the invoice (exclusive of GST)
totalDiscounts
The aggregate total of account level discounts or credits for the 
period covered by the invoice
otherCharges (optional)
Optional array of charges that may be part of the invoice (for 
example services fees) (exclusive of GST)

amount
The aggregate total of charges for this item (exclusive of 
GST)
description
A free text description of the charge
type (optional)
A free text description of the charge

totalGst (optional)
The total GST for usage charges. If absent, then zero is assumed

balances
The serviceId representing a unique service identifier such as a 
mobile (MSISDN) or internet service (e.g NBN or ADSL)

data (optional)
Summary of data balances

planType (optional)
Plan type for this feature: METERED (plan charged by 
usage), UNMETERED (plan with no limits), LMITED 
(plan with limited inclusions), UNSUPPORTED (feature 
not supported)
description (conditional)
An overview of plan limits. Required unless planType 
is UNSUPPORTED
upload (optional)
Remaining upload data in megabytes (MB). Required 
unless planType is UNSUPPORTED or UNMETERED
download (optional)
Remaining download data in megabytes (MB). 
Required unless planType is UNSUPPORTED or 
UNMETERED
amount (conditional)
Remaining value amount of data available. Required 
unless planType is UNSUPPORTED or UNMETERED
roaming (optional)
Balance of data roaming charges. Required unless 
planType is UNSUPPORTED.

download (conditional)
Amount of data used overseas in megabytes 
(MB). Required unless planType is 
UNSUPPORTED
amount (conditional)
Remaining value amount of data available. 
Required unless planType is UNSUPPORTED or 
UNMETERED

voice (optional)
Summary of voice calls. Required if voice calls are included 
in the product plan

planType (optional)
Plan type for this feature. METERED: A plan is charged
by usage for the feature. UNMETERED: A plan with no 
limits for a feature. LIMITED: Where plan limit 
inclusions apply. UNSUPPORTED: Feature is not 
supported
national (optional)
National voice calls. Includes fields such as 
'description' (conditional), 'duration' (conditional), 
'number (conditional), and 'amount (conditional)
international (optional)
International voice calls. Includes fields such as 
'description' (conditional), 'duration' (optional), 
'number (optional), and 'amount (conditional)

messaging (optional)
Summary of messaging. Required if messaging services is 
included in the product plan

planType (optional)
Plan type for this feature. METERED: A plan is charged
by usage for the feature. UNMETERED: A plan with no 
limits for a feature. LIMITED: Where plan limit 
inclusions apply. UNSUPPORTED: Feature is not 
supported
sms 
Required if the service plan supports SMS messaging. 
Includes fields such as 'description' (conditional), 
'national' (conditional), 'international (conditional), and 
'amount (conditional)
mms 
Summary of MMS usage. Includes fields such as 
'description' (conditional), 'national' (conditional), 
'international (conditional), and 'amount (conditional)

endDate (optional)
Date when the balance period ends

startDate
Date when the balance period started

phoneNumber (conditional)
Required if the service includes a phone number

serviceId
The serviceId representing a unique service identifier such as a 
mobile (MSISDN) or internet service (e.g NBN or ADSL)

services
Summary of balance for a Telco service

paymentMethod (conditional)
Represents a payment to the account. Mandatory if transactionUType is 
equal to payment

amount
The amount paid
method
The method of payment

accountId
The ID of the account for which the transaction occurred. accountId must
comply in accordance with CDR ID permanence

accountUsage (optional)
Usage summary for the invoice. May be empty if the invoice contains no 
usage data

data
Summary of data usage

upload 
Amount data uploaded in megabytes (MB)
download
Amount data downloaded in megabytes (MB
sessions (optional)
Number of data sessions
amount
Cost amount of data usage
roaming
Roaming data usage

download (conditional)
Amount of data used while roaming in megabytes 
(MB)
amount (conditional)
Amount value of data roaming charges

voice (conditional)
Summary of voice calls. Required if voice calls are included in 
product plan

national 
National voice calls

duration
Total duration (hours, minutes, and seconds) of 
national voice calls. Not limited to 24hrs
number
Number of national voice calls
amount
Cost amount of national calls

international
International voice calls

duration
Total duration (hours, minutes, and seconds) of 
international voice calls. Not limited to 24hrs
number
Number of international voice calls
amount
Cost amount of international voice calls

roaming
Roaming voice calls

duration
Total duration (hours, minutes, and seconds) of 
roaming voice calls. Not limited to 24hrs
number
Number of roaming voice calls
amount
Cost amount of roaming voice calls

Messaging (conditional)
Summary of messaging. Required if messaging services is included 
in the product plan

SMS 
Summary of SMS usage

national
Number of national SMS messages sent. Including 
premium SMS services
international
Number of international SMS messages sent. 
Including premium SMS services
roaming
Number of roaming SMS messages sent. Including 
premium SMS services
amount
Cost amount of SMS messages. Including premium 
SMS services

MMS 
Summary of MMS usage

national
Number of national MMS messages sent
international
Number of international MMS messages sent
roaming
Number of roaming MMS messages sent. Including 
premium MMS services
amount
Cost amount of MMS messages

services
An array of service IDs to which this invoice applies. May be empty if the 
invoice contains no usage related charges

balanceAtIssue
The account balance at the time the invoice was issued

payOnTimeDiscount (optional)
A discount for on time payment

discountAmount
The amount that will be discounted if the invoice is paid by the 
date specified
gstAmount (optional)
The GST amount that will be discounted if the invoice is paid by the
date specified. If absent then zero is assumed
date
The date by which the invoice must be paid to receive the pay on 
time discount

gstAmount (optional)
The total GST amount for this invoice. If absent zero is assumed

invoiceAmount (optional)
The net amount due for this invoice regardless of previous balance

period (conditional)
Object containing the start and end date for the period covered by the 
invoice. Mandatory if any usage based charges are included in the invoice

startDate
The start date of the period covered by this invoice
endDate
The end date of the period covered by this invoice

dueDate (optional)
The date that the invoice is due to be paid

invoiceNumber
The number assigned to this invoice by the telco Retailer

accountId
The ID of the account for which the invoice was issued. accountId must 
comply in accordance with CDR ID permanence

issueDate
The date that the invoice was actually issued (as opposed to generated or
calculated)

Billing invoice (Get Invoices for Telco Account)

Payloads (relevant fields)

Usage for billing period 

Charges, discounts, credits

Payment status

Proposed Technical Standards

Authorisation scopePermission languageData Cluster language

Proposed CX Standards

paymentStatus
Indicator of the payment status for the invoice

Account balance

Billing payments and history telco:billing:read

Invoice number

Billing transactions (Get Transactions For Telco Account)

Billing date

Balance (Get Balance For Telco Account)

Covered under 'Billing period'

Covered under 'Account balance'

Covered under 'Charges, discounts, credits'

       Example of data language in consent flow1

Data 
cluster 
language

Permission 
language

Consent

Authorise

Data 
cluster 
language

Permission 
language

Diagram 1A

Diagram 1B

The following digram shows an example layout for the Name, occupation, contact 
details data cluster and related permissions in the Authorise stage of the consent flow.

The following digram shows an example layout for the Name, occupation, contact 
details data cluster and related permissions in the Consent stage of the consent flow.

Individual Consumer  (detailed - if referenced in isolation)

Business Consumer (detailed - merged language)

Telco Accounts (detailed - merged)

Payloads (relevant fields)

Technical Standards

Authorisation scopePermission languageData Cluster language

CX Standards

phoneNumbers
Array is mandatory but may be empty if no phone numbers are 
held

isPreferred (optional)
May be true for one and only one entry to indicate the 
preferred phone number. Assumed to be 'false' if not 
present
purpose
The purpose of the number as specified by the customer
countryCode (optional)
If absent assumed to be +61 for Australia. The + should be 
included
areaCode (conditional)
Required for non Mobile Phones, if field is present and refers
to Australian code - the leading 0 should be omitted.
number
The actual phone number with leading zeroes as appropriate
extension (optional)
An extension number (if applicable)
fullNumber
Fully formatted phone number with country code, area code,
number and extension incorporated. Formatted according to
Section 5.1.4 of RFC 3966

Phone

emailAddresses
May be empty

isPreferred (optional)
May be true for one and only one email record in the 
collection. Denotes the default email address
purpose
The purpose for the email, as specified by the customer 
(Enumeration)
address
A correctly formatted email address as defined by the 
addr_spec format in RFC 5322

Email address

physicalAddresses
Array is mandatory but may be empty if no valid addresses are 
held. One and only one address may have the purpose of 
REGISTERED. Zero or one, and no more than one, record may have 
the purpose of MAIL. If zero then the REGISTERED address is to be 
used for mail

addressUType
The type of address object present
simple (conditional)
paf (conditional)
Australian address formatted according to the file format 
defined by the PAF file format
purpose
Enumeration of values indicating the purpose of the physical
address

Mail address

Residential address

Payloads (relevant fields)

Technical Standards

Authorisation scopePermission languageData Cluster language

CX Standards

physicalAddresses
An array of addresses. There must be at least one record. One, and
only one, record may have the purpose of REGISTERED. Zero or 
one, and no more than one, record may have the purpose of MAIL. 
If zero then the REGISTERED address is to be used for mail.

addressUType
The type of address object present
simple (conditional)
paf (conditional)
Australian address formatted according to the file format 
defined by the PAF file format
purpose
Enumeration of values indicating the purpose of the physical
address

Organisation address

Mail address

See Future Work Plan #90 Phone number

Not surfaced to consumer

Covered under 'plan' and 'planDetail'

telco:accounts.detailed:read

plans
The array of plans containing service and associated plan 
details

nickname (optional)
Optional display name for the plan provided by the 
customer to help differentiate multiple plans
type (optional)
The type of the plan
serviceIds
An array of serviceId’s representing a unique service 
identifier such as a mobile (MSISDN) or internet service 
(e.g NBN or ADSL) If there are no serviceIds allocated to 
this plan then an empty array would be expected
planOverview (conditional)
Mandatory if openStatus is OPEN

displayName (optional)
The name of the plan if one exists
startDate
The start date of the applicability of this plan
endDate (optional)
The end date of the applicability of this plan

Account and plan details ‡ data

openStatus (optional)
Open or closed status for the account. If not present OPEN is 
assumed.

brand (optional)
The retail name of the brand

displayName (optional)
An optional display name for the account if one exists or can 
be derived. The content of this field is at the discretion of the 
data holder

accountNumber (conditional)
Masked identifier of the account as defined by the data holder. 
This must be the value presented on physical statements 
(required if it exists) and must not be used for the value of the 
accountId.

Payloads (relevant fields)

Proposed Technical Standards

Authorisation scopePermission languageData Cluster language

Proposed CX Standards

Account and plan information

Numbers associated with your services (e.g. 
mobile, internet)†

accountId
The ID of the account. To be created in accordance with CDR ID
permanence requirements

Not surfaced to consumer

Account and plans telco:accounts.basic:read

planDetail (conditional)
Detail on the plan applicable to this account. Mandatory if 
openStatus is OPEN

charges (optional)
Charges included in the plan

displayName
Display name of the charge
description (optional)
Description of the charge
minimumValue
Minimum value of the charge if the charge is a 
range or the absolute value of the charge if no 
range is specified
maximumValue (optional)
The upper limit of the charge if the charge could 
occur in a range
period (optional)
The charges that occur on a schedule indicates 
the frequency. Formatted according to ISO 8601 
Durations (excludes recurrence syntax)

Fees, features, rates, and discounts

Additional account users  authorisedContacts (optional)
An array of additional contacts that are authorised to act on 
this account

firstName (optional)
For people with single names this field need not be 
present. The single name should be in the lastName field
lastName
For people with single names should be in this field
middleNames (optional)
Field is mandatory but array may be empty
prefix (optional)
Also known as title of salutation. The prefix to the name 
(e.g Mr, Mrs, Ms, Miss, Sir, etc)
suffix (optional)
Used for a trailing suffix to the name (e.g, Jr)

Disability products and services 

Payment preferences telco:accounts:paymentschedule:readConcessions and assistance telco:accounts:concessions:read

data
.     invoices
.     Array of invoices sorted by issue date in descending order

Not surfaced to consumer

creationDate 
The date that the account was created or opened. Mandatory if
openStatus is OPEN

lastUpdated (optional)
The date and time which the account was last updated

Payment date 

Payment method

Covered under:
Numbers associated with your services (e.g. mobile,
internet)†
Invoice number
Payment method
Billing date
Charges, discounts, credits

otherCharges (optional)
Represents charge other than usage and once off. Mandatory if 
transactionUType is equal to otherCharge

serviceIds (optional)
The ID of the service to which this transaction applies if any
invoiceNumber (optional)
The number of the invoice in which this transaction is included if it 
has been issued
startDate (optional)
Optional start date for the application of the charge
endDate (optional)
Optional end date for the application of the charge
type (optional)
Type of charge. Assumed to be OTHER if absent
amount
The amount of the charge
description
A free text description of the item
adjustments (optional)
Optional array of adjustments arising for this transaction

amount
The amount of the adjustment
description
A free text description of the adjustment

Not surfaced to consumer

displayName (optional)
Optional description of the service used for display purposes

totalBalance
The current amount owing for the account as a whole

Not surfaced to consumer

Mapped table: Permission re- ordered here to map to payloads. Refer to DP267 (v2) for proposed order.

Not surfaced to consumer

Not surfaced to consumer

Concession type

Concession information

Payment and billing frequency 

Any scheduled payment details 

Individual Consumer  (detailed - merged language)

occupationCodeVersion (conditional)
The applicable [ANZSCO] release version of the occupation code 
provided. Mandatory if an occupationCode is supplied. If 
occupationCode is supplied but occupationCodeVersion is absent, 
default is ANZSCO_1220.0_2013_V1.2

Not surfaced to consumer

occupationCode (optional)
Occupation code as defined by the ANZSCO v1.2 Standard 
Classification of Occupations

suffix (optional)
Used for a trailing suffix to the name (e.g. Jr)

prefix (optional)
Also known as title or salutation. The prefix to the name (e.g. Mr, 
Mrs, Ms, Miss, Sir, etc)

middleNames
Field is mandatory but array may be empty

lastName
For people with single names the single name should be in this 
field

lastUpdateTime (optional)
The date and time that any data in this record was last updated by 
the customer. If no update has occurred then this date should 
reflect the initial creation date for the data

Payloads (relevant fields)

Technical Standards

common:customer.detail:read

Authorisation scopePermission languageData Cluster language

Name, occupation, contact details ‡

CX Standards

Occupation

firstName (optional)
For people with single names this field need not be present. The 
single name should be in the lastName field

Name

Not surfaced to consumer data
.    customerUType
.    The type of customer object that is present
.    person (conditional)

phoneNumbers
Array is mandatory but may be empty

isPreferred (optional)
May be true for one and only one entry to indicate the 
preferred phone number. Assumed to be 'false' if not 
present
purpose
The purpose of the number as specified by the customer
countryCode (optional)
If absent assumed to be +61 for Australia. The + should be 
included
areaCode (conditional)
Required for non Mobile Phones, if field is present and refers
to Australian code - the leading 0 should be omitted.
number
The actual phone number with leading zeroes as appropriate
extension (optional)
An extension number (if applicable)
fullNumber
Fully formatted phone number with country code, area code,
number and extension incorporated. Formatted according to
Section 5.1.4 of RFC 3966

Phone

emailAddresses
May be empty

isPreferred (optional)
May be true for one and only one email record in the 
collection. Denotes the default email address
purpose
The purpose for the email, as specified by the customer 
(Enumeration)
address
A correctly formatted email address as defined by the 
addr_spec format in RFC 5322

Email address

physicalAddresses
Array is mandatory but may be empty if no valid addresses are 
held. One and only one address may have the purpose of 
REGISTERED. Zero or one, and no more than one, record may have 
the purpose of MAIL. If zero then the REGISTERED address is to be 
used for mail

addressUType
The type of address object present
simple (conditional)
paf (conditional)
Australian address formatted according to the file format 
defined by the PAF file format
purpose
Enumeration of values indicating the purpose of the physical
address

Mail address

Residential address

data
.    customerUType
.    The type of customer object that is present
.    organisation (conditional)

Permissions re- ordered here to map to payloads. Refer to CX Standards on Customer Language: Common for appropriate order.

industryCodeVersion (conditional)
The applicable ANZSIC release version of the industry code 
provided. Should only be supplied if industryCode is also supplied. 
If industryCode is supplied but industryCodeVersion is absent, 
default is ANZSIC_1292.0_2006_V2.0

Not surfaced to consumer

legalName (optional)
Legal name, if different to the business name

establishmentDate (optional)
The date the organisation described was established

registeredCountry (optional)
Enumeration with values from ISO 3166 Alpha-3 country codes. 
Assumed to be AUS if absent

organisationType
Legal organisation type

industryCode (optional)
A valid ANZSIC code for the organisation. If the industry code held 
by the data holder is not one of the supported ANZSIC versions, 
then it must not be supplied.

isACNCRegistered (optional)
True if registered with the ACNC. False if not. Absent or null if not 
confirmed.

acn (optional)
Australian Company Number for the organisation. Required only if 
an ACN is applicable for the organisation type

abn (optional)
Australian Business Number for the organisation

shortName (optional)
Short name used for communication, if different to the business 
name

businessName
Name of the organisation

agentRole
The role of the individual identified as the agent who is providing 
authorisation. Expected to be used for display. Default to 
“Unspecified” if the role is not known

agentLastName
The last name of the individual providing access on behalf of the 
organisation. For people with single names the single name should 
be in this field

agentFirstName (optional)
The first name of the individual providing access on behalf of the 
organisation. For people with single names this field need not be 
present. The single name should be in the agentLastName field

Country of registration

Organisation type

Industry

Establishment date

Charity status

Organisation numbers (ABN or ACN)†

Organisation name

Agent name and role

common:customer.detail:readOrganisation profile and contact details 
*‡

Not surfaced to consumer lastUpdateTime  (optional)
The date and time that any data in this record was last updated by 
the customer. If no update has occurred then this date should 
reflect the initial creation date for the data

data
.    customerUType
.    The type of customer object that is present
.    organisation (conditional)

Business Consumer (detailed - if referenced in isolation)

Payloads (relevant fields)

Technical Standards

Authorisation scopePermission languageData Cluster language

CX Standards

physicalAddresses
An array of addresses. There must be at least one record. One, and
only one, record may have the purpose of REGISTERED. Zero or 
one, and no more than one, record may have the purpose of MAIL. 
If zero then the REGISTERED address is to be used for mail.

addressUType
The type of address object present
simple (conditional)
paf (conditional)
Australian address formatted according to the file format 
defined by the PAF file format
purpose
Enumeration of values indicating the purpose of the physical
address

Organisation address

Mail address

See Future Work Plan #90 Phone number

* : Refer to Data Language Standards: Common for more info

See Data Language Standards: Common, Data Language Standards: Detailed scope requests in the CX Standards for information on merged language.
Permissions re- ordered here to map to payloads. Refer to CX Standards on Customer Language: Common for appropriate order.

Telco Accounts (detailed - if referenced in isolation)

Assumed to be covered under 'plan', 'planOverview' and 'planDetail'

Payloads (relevant fields)

Proposed Technical Standards

Authorisation scopePermission languageData Cluster language

Proposed CX Standards

planDetail (conditional)
Detail on the plan applicable to this account. Mandatory if 
openStatus is OPEN

charges (optional)
Charges included in the plan

displayName
Display name of the charge
description (optional)
Description of the charge
minimumValue
Minimum value of the charge if the charge is a 
range or the absolute value of the charge if no 
range is specified
maximumValue (optional)
The upper limit of the charge if the charge could 
occur in a range
period (optional)
The charges that occur on a schedule indicates 
the frequency. Formatted according to ISO 8601 
Durations (excludes recurrence syntax)

Fees, features, rates, and discounts

Additional account users  authorisedContacts (optional)
An array of additional contacts that are authorised to act on 
this account

firstName (optional)
For people with single names this field need not be 
present. The single name should be in the lastName field
lastName
For people with single names should be in this field
middleNames (optional)
Field is mandatory but array may be empty
prefix (optional)
Also known as title of salutation. The prefix to the name 
(e.g Mr, Mrs, Ms, Miss, Sir, etc)
suffix (optional)
Used for a trailing suffix to the name (e.g, Jr)

Disability products and services 

Numbers associated with your services (e.g. 
mobile, internet)†

‡: Refer to Data Language Standards: Common for more info

*‡ | † : Refer to Data Language Standards: Common for more info

‡ | † : Refer to Data Language Standards: Common for more info

* | † : Refer to Data Language Standards: Common for more info

Refer to Standards Maintenance Issue #375 for more details on data language referenced in isolation.

Refer to Standards Maintenance Issue #375 for more details on data language referenced in isolation.

See Data Language Standards: Common, Data Language Standards: Detailed scope requests in the CX Standards for information on merged language.

See Data Language Standards: Common, Data Language Standards: Detailed scope requests in the CX Standards for information on merged language.

Refer to Standards Maintenance Issue #375 for more details on data language referenced in isolation.

Organisation contact details * common:customer.detail:read

Contact Details common:customer.detail:read

Account and plan details telco:accounts.detailed:read

† : Refer to Data Language Standards: Common for more info
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